Business Track Merchant Enrollment

Begin Enrollment:
A merchant can self-enroll for Business Track at www.businesstrack.com select the ‘Enroll’ button.

ClientLine® Now Introducing Business Track™ Home
The enhanced web tool for tracking, anal and

payment,

T

" %

iy

Have an Account? Create an Account

Analyze payment processing with an easy-to-use suite of online tools, gaining greater
insight to quickly and effectively manage your electronic transactions.

Your future success requires that you have the business insight today to make informed

(=D ) ca—

"B Tax Information Update
= =, Access tools and resources to assistin validating and/or updating your tax information.

Select' 1 Begin Enroliment.

Create an Account

1
Beqgin Enrollment
[fyou are a new user, complete the enrollment process to access easy-to-use reporting tools.
Upon approval, you will be emailed a User ID.
2
Complete Enrollment
Upon receiving an authorized User 1D, complete the process by confirming your enrollment.
3

OCS User Reqgistration

Ifyou have an Omaha QCS 1D, choose this link to create an |0 to access products within the
Business Track Portal. *Merchants with OCS ID's should choose the "Begin Enrollment’ option
above.
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Business Track Merchant Enrollment

o Complete all fields on the Enroliment form. Once complete select Next.
o Business Checking Account - Also known as Direct Deposit Account or DDA.
o TaxID-Tax ID is not required for merchants outside of the United States.
o Bank Sort Code/Transit# - Also called the ABA number or ABA Transit Number and is not required for
merchants in the United States.

Please completely fill out the form below:

flerchant #* I

Business Chedking Account #: I

Tax I
*Tax D is not required for merchants cutside of the United States.

Bank Sort Code/Transit #: I
“Bank Sort Code / Transit # not required for merchants in the United States.

First NamE:“I

Last Name:"l

Zip / Postal CD:IE:"I

Phone Number:"l

Email:“l
Verify Email:
Select Language:” Im
Security Question:* I Please Select j

Security Question Ani\ver:"l
Type the RED Moving Letters
C
4

()
Maoving Letters:

Reset | Next |

* required figld

Read the Terms and Conditions, check the box beside ‘l Agree to the above Terms and Conditions’ and select Next.

Floase read and accept the Tenms and Conditions
MERCHAMT SERVICES and LICENSE AGREEMERMNT

IRAF R TAMN T FREALD THIS MERCHANT SERWHCE S AMND LICENSE AGREEMEMNMT (CAGREERMER T )
CAaREFULLY BEFORE = 2 N ORDER TO USE THE CLIENTLINE™ SOF TWWARE AMND
=, - S e ) W EILS PALIS T L1k €3 THE 1 ACSFIEE 1COP AT
AN CSAT I NG THAT Yl AGREE TO BE BOUND BY THE TERMS
I I YOl D20 PRNOT WEART T BE BOUIRND BY THE TERRMS

REFUMND OF THE PRO RATA PORTION OF ARNY FEE YOU MAY HAWE PAllD FOR THE PORTION
SHEL T YWoll AS F THE DATE ©OF T ERMIPNATICR

DES AMND FRE P LACE AP PRI AGREENME M T T AT

PE D I T AE NI DT A RS PR | COMNCERMNING THE WSE OF

SERWICE

of this Sgreaerment, the words
e S e e Y

For purpose:s
S

Crreean and refer to First Data
jert,

= prowvision of

et e

}_ Llcsnaes Grang FOMS s the ocwner of s = 2 saervice. FDRMS
o A Wou accept

PUter Or o T S uber
¥ forth abowve, as an essential conditio
BB Vi CONUEIMPIatEd DY thit Agreernsnt, You May Not copy, Modify, rewerse engineer, deconpike,
disassemble, assign, sublicense, transfer, pledge, lease, rent or othenwvise share the Clientline
service

Z FDMST Rights. Yoo qunnwlpdqp and agree that FORMS retains all nu.: ardd onvernership of the
ntline service and th FOMMS does not comnw Sy title or = H et ime

T WO Wori furth Ackrnowwiledoge amd o oy right Jl‘lrl‘l =] W
Agrecment is the imited locense o use the o mervice according to the termms e
this Agreement

crcitiomnms of

tesly Lpon Your clicking omn | ACGREE at the end of

Tt rmyamth asis unless anad uantll eithheer
terminates this Agreenent as p 3 Ay termninate this S reem T LPOn Yo
breach of any term of this Agreement. 1IN the event FDRMS terminates the Agreerment due to vour
Breach, You will forfeit all fees paid to FODRS and will mot be due a prorated refumc

- — o
:
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Business Track Merchant Enrollment

You will be prompted to select the available applications you would like to enroll in and select Next.

ClientLine® Now Introducing Business Track™

The enhanced web tool for tracking, analyzing, and payment

Selectthe applications for which you want to enroll:

I~ Payments Tax Reporting Application: View and manage tax reporting and information
™ ClientLine Reporting

T Real-Time Autherization Reporting: Reaktime auth data to manage business needs

™ Dispute Manager: Management of chargeback and retrieval disputes via the Internet (a fee may apply)

Reset | _tot |

A message will appear while your request is processing.

Setting up account. Please wait.

Account Information Submitted

If your request was auto-
approved, you will receive
your Business Track user ID
and password. Select Login.
If your request was not auto
approved, it will be reviewed
and an email will be sent.

Merchant Login

User D

Login

Your account INformation has been submitted for aporoval
You are curTently reguesting access for

Disputle Manager

Payments Tax Managers Applicaton
Merc nant Alerts

Cheaenmniline Reporung

Your account has been auto-approved for
- Cheniline Reporting

Your User 1D s
Your IempoOrary DassSword is

4m—

Password

Forgot User ID? i
ForgotUser 1D Enter your Business Track user ID

and temporary password and select

Reset Password

Your new password mustfollow the password
quidelines

® Must be atleast 8 characters long.
 Musthave atleast 4 alpha (A-Z) characters.
 Cannot repeat a character more than once.

* Mustinclude at least 1 numeric (0-9) characer.

cin.citismt1 please change your current password before continuing

Old Password”
New Password”

Confirm New Password”

Change Password

[
——
E—

Forgot Password? .
Login.

7

Enter the temporary
password, put in your new
password twice and select
Change Password.

Clear this form
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Business Track Merchant Enrollment

In some cases, applications need to be reviewed. Once reviewed you will receive an email within 24-48 hours.
The below message will appear:

N\ N\

You are currently requesting access for:

Enroliment Pending

« Dispute Manager

« Payments Tax Reporting Application
« ClientLine Reporting

« Real-Time Authorization Reporting

Your account information has been submitted for approval and you will receive an email with more information once your account
request has been processed.

Once you receive your email follow the instructions to complete enroliment.
Click here (in the email).

From: FrstDat: rvices, BusinessTrack.com <FirstDataServ ces@ BusinessTrack. com>
Sent: Friday, August.3, 2018 3:10 AM
Subject: Your enrclim in ClientLine is aporoved

Dear kel scar:

rell in ClientLins the online account management and
.ccount. We are pleased to 1=t you knoevww that your
number (000000000000) isapproved.

Thank you for your recent request £
reporting tool for your Merchant Servic
encollment request for your machant acco
To complete the marollment process. please click hire and follow these easy steps:

1. Onceon the ClientLine website. enter vour User ID (cL123a15 3 and the answer to the
secret question that you provided during the initial cnrollment request process. After
entering thisinformati on, you will be provided a temporary password and alink totake
vou to thelogin screen.

2. Click the link o go to the login screen. and then enter your User ID and the temporary
password

3. On thenext screen. enter a new password of yvour choice. After you haveinput a new

password. you will now have access to Climtline:

We hope you enjoy discovering the waysin which the ClientLine online account maragement
and reporting tool can help vour business. If you have any questions regarding Cli entLine or the
en-eollment process. please call our IFelp Desk at S00-285-3978.

We thank vou for your business.

Sincerdlwy.

Merchznt Services

Ploase do not reph- fo this message. It is aigom atically sent from ihe Clienrlire sy'stemn.

Enter your Business Track user ID (from the email you received), CAPTCHA (red moving letters), and select Next.

User ID:
Type the RED Moving Letters

Moving Letters:

N

Enter your Security Question Answer and select Next.

Security Question Validation

Please answer your secret Question on the form below
User 10 el ses)]

WAL i your favorte hobday?

I o o e
Reset  Next

* required Seld
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Business Track Merchant Enrollment

Once you have completed the enrollment process you will be logged and your Business Track dashboard will display.
See example below.

Business Track™

Applications » User Preferences »

l.!setrfspowerﬁlpaynmminﬂm T BBy Somrcit
- Yy yousr De
Introducing Clover®™ Mini (e — ——— AT R Card Holder or Token Search

Resources What's New

High Risk Merchant Registration Form

Datz File Manager™" Tutorisl

sbout VCR
Business Track® Mobile
Application

R Count Amount
o Chargebacks o 0.00
o o.00

Retrievals

W m

)
o

Equipment and Supplies

Supplies and Equipment Order History: Review
information on recent orders.

Check out our onfin
supply resources.
paper and ink supp

Online Store

store for your merchant
sy one stop shopping for

Tax Informmation

Tax Home Page

lower® Security Plus

Clower Seouw Phes is owr dynamic seourity: and
compliance offes that helps protect yowr business
and simplifies yowr process to become PCI comwplisnt.
Clowver Seeourity Phes halps o minimize diata risks
Sloaring oA MOne TN to FOOWS SN @O ing yioasr
barsinass.

clowver securiTy
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Business Track Merchant Enrollment

How to add an application to my Business Track User ID:

From the home page of Business Track select User Preference and on the drop down select Manage Applications.

Change Password | Log Out

Welcome test test?

Business Track®

User Preferences

Update User Profile Welcome to Business Track® Register now to receive account activity nofifications by
= emai A

Home Applications ¥

A window will pop with what applications are available. Check the applications and select next.

Welcome test test2 Change Password | Log Out

Bueiness Track” _-

Applications w User Preferences w

Manage Applications.
Request Applications pdate User Profile

ease gelet the application(s) for which you would like access
Dispute Manager: Management of chargeback and retrieval dispules via the Internet (a fee may apply)
Payments Tax Reporting Application: View and manage tax reporting and information
Real-Time Authorization Reporting: Real-time auth data to manage business needs

| Reset J Next |

In the next window you will need to enter your Tax ID and Checking Account number and fill in any other required
fields. Select Submit.

User Preferences v

Home

Applications w

Manage Applications
Request Applications Update User Profile

Please fill out all of the attributes below:

Language Selection: EN-US
Tax ID: |
Bank Sort Code / Transit No: | |

Business Checking Account #: |
Merchant ID: [408270855881 |

Dispute Manager Access Type: |Respond Allowed ~

Welcome testtesi2 Change Password | Log Out

Business Track®

User Preferences »

Home Applications »

Manage Applications

Request Applications | Update User Profile Message Vel"ifying your request

and what will happen next.

Your Request was successfully submitted for approval
You will receive an email when an approval decision has been made
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Business Track Merchant Enrollment

Update Business Track User ID Profile: You can update your zip code, email address, phone number, preferred
language, security question and answer.

From the home page of Business Track select User Preference and on the drop down select Update User Profile.

Welcome test test2 Change Password | Log Out

Business Track®

Home Applicz lions + User Preferences

Manage Applications
Update User Profile

Welcomeflo Business Track® Register now to receive account activity nofifications by

= emai .
Check out our new, improved L = 1
ayout, with handy links to key —=_ Register Now » -
fools and resources =

A window will pop make your updates, enter your password and submit.

Business Track®

Home Applications w  User Preferences v

Update User Profile

Request Applications = Update User Profile

First Name: test
Last Name: test2
UserlD: cltesti753
Zip | Postal Code: (00000

Verify Emai
Phone Humber:
Preferred Language:

Current Security Question: What is your favorite holiday?
New Security Question | What is your favorite animal? ~

Hew Security Question Answer: Z

For Security purposes, please enter the user password for authentication

[Reset | submi |

Home Applications v User Preferences v

Update User Profile

Request Applications | Update User Profile

Your Account Information was successfully updated Message verifying your update.
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Business Track Merchant Enrollment

How to enroll in Merchant Alerts:
e Statement
* Daily Account Summary
* Dispute Activity Summary
Register for Email Alerts:

Option 1 - When you first log in to Business Track you may be presented with a pop up window for Email Alerts you
can register now, no thanks or remind me later.

Email Alerts

ail alerts on 3 New time sensitive events. {E"

Receive daily e

NEWV: Statement Available

Daily Account Summary

Dispute Activity Summary

« Review dispute activity for « Motification that your monthly
summaries including: new and expiring staterment summary is now
transaction counts and argeback, retrieval items, available for you to review
amounts, average ticket and\denied chargeback
amount, net sales, iterms)
adjustments, interchange
charges, semvice charges,
fees, and
chargebacksireversals.

" Fast and easy enrollment process .
Y P Register Now

+" Email provides a direct link into Business Track®

for full account information when you need more No Thanks Remind me later
details

Option 2 - To register for Email Alerts and you are logged in to Business Track from your home page you can select

« Review Sales and Deposit

Register Now on the Alerts portlet.

Registef now to receive account activity notifications by
email.

Register Now »
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Business Track Merchant Enrollment

If you select register now from the portlet or the window you will be directed to the Manage Alert Preferences page.

Read and accept Terms and Conditions and confirm merchant ID and Email address. Select yes for the Email
Notifications you want to receive and select next.

Manage Alert Preferences

Take the hassle out of back-office operations by subscribing to Alerts. A full menu of Alerts is now available, for imely email notifications of important events that
matter to your bottom line. Use the table below to subscribe to the specific alerts most relevant for your business

Terms & Conditions

The following Terms & Conditions apply to the administration and use of alert notifications. By clicking the checkbox below, you agree to the guidelines and
specifications as outlined. To receive notices you must select the checkbox to continue.

E Terms & Conditions

[ I have read and agree to the Terms & Conditions

User Information

MerchantlD: [ | User Hame: festtest2

*Required Fisld

“Email:|

Statement Available

Ifyou'd like to know when your statement is available to view

Delivery Option Status

& Email Active
=> Email Notification @® Yes (O Mo

Daily Account Summary

Review sales and deposit summaries including: fransaction counts and amounts, average ticket amount, net sales, adjustments, interchange charges, senice
charges, fees, and chargebacksireversals.

Delivery Option Status

& Email Active
= Email Notification @ Yes O Mo

Dispute Activity Summary

Review dispute activity for new and expiring chargeback and retrieval items, and denigd chargeback items

Delivery Option Status

@ Email Inactive
= Email Notification (O Yes @ Mo

i ]

Review your selections and email address, select back to make changes or select confirm. With qualifying activity, you

will see alerts within 24 to 48 hours.

Home Applications v User Preferences v

Confirm Alerts Notification Selections

You have signed up to receive the folowing Alert(s)

You ¢an update your preferences at any me by log Business Track™ and selec nage Preferences in the Alerts section of the dashboard

Email: gmailaddress@email com
Alert
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