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Pre-Paid Accounts 

Customers can be linked to a pre-paid account. Many NrGize locations offer this to health club 
members as a convenience to them. Money can be added to an account, used for payment on 
items, and even refunded if a customer needs to close the account. 

 

Add Money to a Customer Account 

To add money to a customer account, the customer must already exist. 

1. enter access code 

2. select ok 

3. select all payments 

4. select add $ to cust. acct 

 

 

5. enter criteria for search method 

 a default search method can be set ahead of time in miscellaneous/general 

6. select ok 
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7. if customer is found name will display on screen 

8. select ok 

 

 

9. customer profile will display 

10. select yes for correct account 

 

 

11. select payment method 
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12. enter amount customer will add to account 

13. select ok 

 this is setup as a paid in 

 

 

14. select ok to verify amount entered 

 

 

15. paid in receipt will print with amount added and customer name 
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Pay with a Customer Pre-Paid Account 

1. enter access code 

2. select ok 

3. ring item(s) 

4. select all payments 

5. select cust. acct. 

 

 

6. enter criteria for search method 

 a default search method can be set ahead of time in miscellaneous/general 

7. select ok 
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8. if customer is found name will display on screen 

9. select ok 

 

 

10. customer profile will display 

 whether or not the customer has a credit will display on this screen 

11. select yes for correct account 
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12. customer amount due will display 

 this is the amount that will be removed from the pre-paid account 

13. select ok 

 

 

14. receipt will print with transaction info as well as pre-paid account info 

 

 

 


